
Life’s brighter under the sun

mysunlife.ca is where you can sign up for direct deposit so if you ever have an out-of-pocket expense for a covered service or item, 
you’ll get the money back quickly.

How to sign up for Direct Deposit

How to sign up for direct deposit
Do you want to receive quicker payments for your 
health claims? Sign up for direct deposit.

It’s easy, fast and environmentally friendly! Here’s 
how to register:

•	 Go to mysunlife.ca

•	 Sign in with your access ID and password

•	 Select my claims

•	� Select Direct deposit under “Take me to:” 
(on the right side of the screen)
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�Questions? If you have any questions, please contact the Sun Life Financial Customer Care Centre at 1-888-206-9004 any 
business day from 8 a.m. to 8 p.m. ET.

•	 Select Update

•	� A screen will appear and you will need to enter 
your direct deposit details found at the bottom 
of your cheque. Transit number, Institution and 
Account Number. Enter the details and click submit.

•	� Don’t forget to validate the email address provided,  
by responding to the email that will be automatically 
sent to you.

*Can only be used for Canadian bank accounts.
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